
Welcome to our latest update 

It has been a busy start to the 
year, and great to welcome 
some new members to the 
team. You can find out more 
details about them over the 
page. At the end of January we 
spent some time as a team with 
the trustees, to look at  
encouragements from 2016 and 
to plan our strategy for 2017. It 
was good to have some time 
together and to have the 
chance to stop and evaluate the 
impact we are having and to 
make decisions about the way 
forward. We really appreciate 
the support from our trustees 
and the wealth of experience 
that they bring.  
 
I hope you enjoy reading a bit 
about what’s going on at YFM. 
And as always, thank you for 
your ongoing support.  

 

Kelly  

I am now listening to my children more 

      March update 

These are the words of a parent who has just attended our course 

‘How to manage your child’s angry feelings’.  It was the first course of 

the year and was fully booked with record numbers coming to each 

1.5hr weekly session. Held over six weeks the course is aimed at  

parents who want some tips on helping them manage their children’s  

angry outbursts. 

Providing intervention at this point can make all the difference for a 

family and stop something escalating beyond control. Comments from 

those attending also include:  

I'm now looking for the triggers. I try to diffuse  

situations and stay calm.  

My child is having less angry outbursts. 

I've definitely seen a difference in my child 

since starting the course. 

We are fully booked again with the second course of this year and this 

is just one of several parenting courses we run. Through these courses 

we aim to support parents and help give them the skills and tools to 

make a difference to their families.   
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New team members 

A bumper year  

In 2016 we saw even more families 

struggling to buy food. We gave out 

over 1400 bags of food. This  

represents a 23% increase in  

demand from 2015. And with the 

roll out of the new Universal Credit 

benefit we expect demand to  

remain high. 
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23% 

We’ve welcomed Debbie Murray and Naomi Maher to the team.  

Debbie joins us as a Family Worker working alongside both Paula and 

Linda supporting local families through 1:1’s and groups.  Debbie brings 

a wealth of experience and knowledge to her role having previously 

worked for the Forest Bus Community project and Abbotswood Junior 

School.  

Naomi has started but won’t fully be with us until she finishes her  

degree. Naomi joins us as Youth Worker alongside Brigitte and will be 

developing our Youth Work programme of 1:1 mentoring and drop ins.  

Naomi is currently in her final year of a Youth, Communities and  

Practical Theology degree at Oxford CYM. As part of this she also  

currently works as a student Youth Worker at Didcot Baptist Church 

and a volunteer Youth Worker at TRAIN Youth Project. 

Meeting the most basic of needs 

Basics Bank is one of the very tangible projects that YFM  

manages. It’s emergency groceries for families and individuals 

struggling to buy food. It’s operated on a voucher system 

which enables local agencies and organisations including Social 

Services, GPs and housing associations to refer people to us 

for food.  

People come from all walks of life and at the point we meet 

them are usually in a very desperate way. The reasons for their 

situation can be wide and varied......benefit changes, loss of 

job, illness, bereavement, family breakdown.... It is often at 

this point of need that we are able to offer additional YFM  

support to help them get back on track.  

We have a fantastic team of volunteers who every week give  their time and energy to sort and date 

food. And along with this team, Basics Bank wouldn’t run without 

the generous donations of food from this community.  

There are so many people to thank for giving to Basics Bank but in  

this edition I want to say a special thank you to the customers of  

Totton Health & Leisure who at Christmas time collected and  

donated over 150 bags of food. Amazing!  


